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¾Current charge

¾Preliminary investigation
ÅCollaboration with MUG, ITAC, SLAB

¾Current investigation
ÅInterviews of comparable colleges

¾Future investigation
ÅSurveys of BCC Faculty, Staff, and Students



¾Student Engagement, Success, & Retention 

Using Technology



Pew Internet & American Life Project 

Online

Teens

(12-17)

Gen Y

(18-32)

Gen X

(33-44)

Younger 

Boomers

(45-54)

Older 

Boomers

(55-63)

Silent

Generation

(64-72)

Goonline 93% 87% 82% 79% 70% 56%



·Attended MUG Meetings

·Collaborated with:

·Dr. Patricia Kahn (Executive Director ITS) 

·Robert Quinones (Student Life and Activities)

·Steven Nacco (Marketing)



¾Brookdale Community College Portal 

(Campus Cruiser)

ÅNot enough ñbuy-inò

ÅExtinction occurred



¾DataTelColleague, Webwizard

¾gMail, Outlook

¾ANGEL

¾Website

¾Blogs, Chat rooms

¾Social Networking Sites

¾(Opt-in) Short messaging service SMS
ÅCurrent groups for: Events, Athletics, Important Dates, 

HEC/Branch Campus, Emergencies

Use of technology at BCC: Present



Universal Pictures



ÅMyCampus EAI Portal

¶What information do we aggregate?

Use of technology at BCC: Future



Interviewing comparative colleges

1. What are they using? 

2. Are they successful? How do they 

measure success?

3. What should be done differently?



¾Portal (Luminous Systems)

¾DataTel Colleague and all other modules

¾ANGEL CMS

¾NO social networking


