
The New Brookdale OneCard is Here! 
 

The new Brookdale OneCard officially launched this 
summer.   

How can I use the Brookdale OneCard? 

 Use it as your official Brookdale ID card. 

 Load it up with “Brookdale Bucks” either on 

campus or online—and use it at designated vending machines,  Scroll  & Pen 

Bookstores, and all dining locations on campus. (Optional feature) 

 Access Library resources. 

 Take advantage of special promotions offered on campus. 

How do I get my new OneCard? 

Employees need an authorization form from Human Resources and a valid photo ID 

(driver’s license or passport) to receive a Brookdale OneCard. The authorization form is 

accessible from WebAdvisor. Log in to the portal to access WebAdvisor from the 

Quicklaunch menu.  Select the My Position Summary link from the Employee main menu 

and print the screen.  OneCard IDs are issued in the OneCard Production Offices: SLC, 

room 109 in Lincroft and at the Self-Service Kiosk in Freehold.   Hours of operation for 

the OneCard Production Offices can be found at www.brookdalecc.edu/OneCard. 

Future initiatives for Onecard include: 

 Secured Access to Academic Services and Labs 

 Off campus purchases from participating vendors 

 Pay-for-print and copy services 
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State of the Art Gorman Hall Data Center 

 
The New Brookdale Gorman Hall Data Center officially 
went into operation in late January of 2014.  The new 
data center is a high-tech energy efficient facility that 
will support the institution's administrative and 
academic computing needs for years to come.  The 
facility brings with it improved data center management 
and performance,  200% increase in computing  
capacity,  increased functionality, and reliability, and  
the flexibility to easily provision new IT and data center 
services.  
 

The fundamental infrastructure upgrades to the new 
data center include:  
 
 Power Capacity 

The new UPS (by APC) is a 125 kVA (upgradeable to 
250 kVA) unit replaces an antiquated piecemeal 
network of several standalone UPS totaling only 
40KVA. 

 Air Conditioning (AC)  
The new CRAC (computer room air conditioning) 
system is comprised of  two separate units with 
over 20-ton capacity that are capable of 
maintaining the operation of the data center, 
replacing the old 8-ton capacity units. 
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“This technology will bring the benefits of virtual desktop technology to students, faculty, and staff—
providing access to the software and resources and enable them to work from any computer, tablet, or 
mobile computing devices on campus or off campus.” 

Virtual Desktop Infrastructure 

Brookdale Mobile Application 

The Brookdale Mobile app provides real time access to 

important information and college resources from your 

mobile device. Whether you're a current student, 

prospective student, alumni, staff or faculty, the  

MyBrookdale mobile app puts the information you 

need at your fingertips when you are on the move. 

 

Here are just some of the helpful features: 

Faculty, check your course rosters from the My Courses 

link! 

 

The Brookdale Mobile App is available for both Android 

and iOS devices! You can download the app from the 

Apple App Store or from Google Play. Search for "My 

Brookdale" to find the app!  Download the User Guide 

for detailed instructions. 

 

Virtual Desktop Infrastructure, or VDI, refers to the 

process of running a user desktop from a virtual 

machine that lives on a server in the data center. VDI 

is a powerful form of desktop virtualization.  It 

enables fully personalized desktops for each user 

with all the security and simplicity of centralized 

management. Users can access their virtual desktops 

from any PC connected to the data center.   

 

Virtualization: 

 eliminates the need for individual workstation 

hardware upgrades.  

 reduces management and administrative costs by 

consolidating and centralizing the desktops. 

 Allows for mobility and access  to virtual desktops 

anytime, from anywhere, on any device.  

 ensures uniformity of 

workstation 

applications and 

resources. 

  allows workstations to 

be managed remotely. 

 

Brookdale plans to implement private virtual labs and 

desktops with VMware Horizon View, in phases, over 

the next three to four years.  This technology will 

bring the benefits of virtual desktop technology to 

students, faculty, and staff giving everyone access to 

the software  and essential resources they need for 

their courses or work from any computer, tablet, or 

mobile computing devices on campus or off campus.  
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Securing your mobile devices and smartphones is just as important, or perhaps even more 
important as securing your computer. If you have a smartphone, you now carry a fully 
functional computer in your pocket. Your smartphone contains a wealth of personal 
information such as pictures, passwords, email, phone numbers and contacts that you 
would not want stolen or compromised. A lost, stolen or unsecured smartphone could 
expose personal data and lead to identity theft and fraud. 
 
Below is a short list of some basic Smartphone safety tips to help protect your smartphone. 
 

 Password-protect your device. 
 Keep your operating system updated. 
 Enable strong password protection on your device and include a timeout requiring authentication 

after a period of inactivity.  
 Download applications from reliable resources such as Apple Store and Google Play 
 Be cautious with public Wi-Fi, only connect to secure networks you know.  Avoid unidentified Wi-Fi 

hotspots.     
 Disable Bluetooth and Near Field Communication (NFC) capabilities when not in use.  
 Be sure to review your mobile device manual to learn about the specific features of the device.  
 Back-up your device on a regular basis. 
 Be sure to erase and delete your data before returning , reselling  or discarding your smartphone. 

 
For additional information, refer to the following resource: Essential Steps For Securing Your Phone . 
 

SECURITY AWARENESS  - Securing  Your Mobile Devices  
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 Permanent Generator 
 A permanent generator, with an automatic transfer 
switch that will provide power to support both UPS 
and CRAC in the event of a power outage. 

 
New utility benefits include: 
 A “Hot aisle containment” design that funnels heat 

from servers directly to in-rack cooling units.  This 
containment of hot air results in significantly more 
efficient A/C operation, resulting in lower cooling 
costs. 

 An A/C “economizer” design which uses a heat 
exchanger to take advantage of cold outside air 
when available, resulting in lower cooling costs. 

 Server virtualization, which uses fewer physical 
servers to deliver the same computing power, will 
save money by reducing energy costs and annual 
maintenance. 

 
Future IT Initiatives which are now possible are: 

 Desktop Virtualization 
 Wireless Network Upgrade 
 LAN (Local Area Network) Upgrade to 10 Gbps 
 My Documents redirect  
 SAN (Storage Area Network) expansion 

 
 

“The facility brings with it improved data 
center management and performance,  150% 
increase in computing  capacity, functionality 
and reliability, and  the flexibility to easily 
provision new IT and data center services.“ 
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Office 2013 for Home Use! 

Brookdale employees can purchase Microsoft Office Professional Plus 2013 and Office for the 

Mac 2011 for home use for only $9.95. The package includes Word, Excel, PowerPoint, 

Access, Outlook, InfoPath and OneNote. For additional information, go to the portal Staff 

page and look for the Microsoft Home Use for Staff portlet for purchasing details. 

Email on Mobile! 

Employees can receive their Brookdale email on their Smartphones and other mobile devices.  For detailed 

instructions on set-up and configuration, visit the OIT web site >Services & Support>Email  and refer to View Self 

Help Resources at the bottom of the page. 

Edit PDF Docs! 

 Brookdale employee issued computers have Adobe Acrobat Professional installed.  You can edit PDF 

documents, convert  Colleague reports into editable Excel worksheets,  converts PDF’s into editable 

Word Documents, and convert scanned or faxed documents into searchable PDF files.  Look for the 

PDF icon on your desktop or Adobe Acrobat XI Pro under the Start Menu >All Programs. 

Did you know... 

 

 

 

 

 

Need Help? 
 

Visit the OIT web site for  

technology related information 

and  documentation: 

http://brookdalecc.edu/oit 

 

Contact the OIT Help Desk at: 

HelpDesk@brookdalecc.edu 

(732) 224-2829 

 

 

Additional Resources 
Employee IT  Handbook  

OIT FAQ’s 

MyBrookdale Mobile  - iOS 

MyBrookdale Mobile - Android 
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Windows 7 OS Tools 

Use Problem Steps Recorder – A Hidden Windows OS Gem! 
 
The Problem Steps Recorder, (PSR) is an invaluable tool built into the Windows 

OS.  PSR automatically records your mouse clicks and takes screenshots of each 

click, creating sequenced series of clicks along with description. If you need 

technical assistance with your computer or any application, go the Start menu 

and type "psr" in the Search field. Click to launch the PSR application. Click the 

Start Record button and go through the steps on your computer to reproduce 

the problem.  When complete, click Stop, type a name and then click Save (the 

file is saved with the .zip file name extension).  PSR allows for easier 

troubleshooting and faster resolutions from Technical Support. 

 
Access Library Resources Using NetID! 

You can now access online library resources using your NetID user name and 
password.  There is no need to remember your 14 digit library code when access-
ing Bankier Online resources! Quickly access online resources from the portal 
using the Library Quicklaunch link in the Canvas, Email and Online Resources 
folder. 

TECH TIPS 
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IT Connect 

 

Quick Reference Guide for New Employees 
 
How do I change or reset my password? 

Use the NetID password management system at https://netid.brookdalecc.edu/  

You can change and reset your password, as well as look-up your account information (i.e. user name, 7 digit 

employee ID and Library access number). 
 

What information resources are accessed using my NetID user name and password? 

Your NetID user name and password provide access to your desktop or laptop computer, the Brookdale Portal, 

Email, Canvas, Library resources,  WebAdvisor, wireless network access and other Brookdale IT resources.   
  

How can I check my email from the web? 

You can access your email using the Outlook Web App (OWA).  To access OWA: go to the Faculty & Staff link 

from the Brookdale website navigation menu and select Web Based Email link. Enter your NetID user name and 

password. 
 

Can I receive my Brookdale email on my mobile device? 

Yes, you can configure your mobile device to receive your Brookdale Email.  For detailed instructions on 

configuring email on your mobile device, visit the OIT web site >Services & Support>Email  and refer to View Self 

Help Resources at the bottom of the page  for your specific device. 
 

What programs are installed on my Brookdale issued computer? 

 All Brookdale issued desktops and laptops have the following applications installed: 

 Microsoft Office 2013 (Word, Excel, PowerPoint, Outlook, OneNote, InfoPath, and Access) 
 Internet Explorer, Firefox and Chrome web browsers  
 Adobe Acrobat XI Pro 
 Specialized software, based on division or department needs, may also be installed.   

 

Where can I backup my files? 

Your Brookdale issued computer has a network drive, H: configured for your use.  Files saved to the networked 

H: drive are backed-up nightly.  Access your network share by clicking on the Computer icon on your desktop.  

Your  H:drive name (FirstInitial/LastName) is located in the left navigation panel. 
 

Where can I get support for my desktop/laptop? 

Please contact the Help Desk at HelpDesk@brookdalecc.edu. Or call: (732) 224-2829 
 

How do I connect my mobile device to the wireless network? 

  If you are familiar with your device's wireless configuration interface, use the information below to connect to 

  the Brookdale wireless network. If not, refer to the complete documentation on the OIT web site. 

 Network SSID: brookdale-wpa2 

 Security/Encryption:  Depending upon your device, these options will vary; select any of the following; 

WPA2, 802.1X Enterprise, or Enterprise or 802.1x EAP. 

 Username/Identity: Enter lincroft\user name (i.e. lincroft\jsmith) 

 Password: Enter your NetID password and SAVE/JOIN.  5 
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