Curriculum Vitae

NAME: Nicole Jackson Walker, EdD, MA-LPC, LCADC, BC-TMH, HS-BCP
DATE: December, 2022
DATE OF EMPLOYMENT: September 01, 2009

DIVISION/DEPARTMENT: Business and Social Science/Psychology

A. EDUCATION AND EXPERIENCE

1. DEGREES
Institution Attended  Dates Attended Degree and Major Date Conferred
Argosy University 2008-2013 EdD. Counselor 11/2013
Education and
Supervision
Monmouth 1999-2002 MA Counseling 05/2002
University Psychology
Richard Stockton 1994-1998 BA Psychology 05/1998
College of NJ BA Biology

Minor African
American Studies

2. ADDITIONAL HIGHER EDUCATION AND/OR EDUCATION IN PROGRESS
N/A
3. EXPERIENCE WITHIN THE COLLEGE

Teaching Experience  Rank Department Dates
SOCI 105 Adjunct Instructor Sociology 2004-2009
Intercultural

Communications

HESC 145 Adjunct Instructor Psychology/Nursing ~ 2004-2009

Crisis Intervention



HUDV 107
Freshman Seminar

PSYC 208
Lifespan
Development

PSYC 106
Introduction to
Psychology I1

PSYC 111
Introduction to
Human Services

PSYC 125
Introduction to
Addiction Studies

PSYC 127
Diagnosis and
Assessment of the
Addicted Client

PSYC 221
Individual
Counseling of the
Addicted Client

PSYC 222
Social, Cultural, and
Familial Aspects of
Addiction

PSYC 215
Counseling
Technique

Instructor

Instructor

Adjunct Instructor,
Instructor, Assistant
Professor, Associate
Professor

Instructor, Assistant
Professor, Associate
Professor

Instructor, Assistant
Professor, Associate
Professor

Instructor, Assistant
Professor, Associate
Professor

Instructor, Assistant
Professor, Associate
Professor

Instructor, Assistant
Professor, Associate
Professor

Assistant Professor

Counseling

Psychology

Psychology

Psychology

Psychology

Psychology

Psychology

Psychology

Psychology

2004-2009

2009

2004-present

2011-2014, 2022

2010-present

2012- present

2011 - present

2011 - present

2014



PSYC 235 Instructor, Assistant ~ Psychology 2009 - 2021

Group Dynamics Professor, Associate
Professor
PSYC 285 Instructor, Assistant ~ Psychology 2009- present
Human Services Professor, Associate
Practicum Professor

4. OTHER EXPERIENCES WITHIN THE COLLEGE (Compensated)

Title Department Dates
Student Development Counseling 2004-2009
Specialist

Human Services Program Psychology 2014-2020
Coordinator

Interim Department Chair Psychology 2017-2018
Course Developer CPS 2019

Human Service Field CPS 2020- present

Developer/Coordinator

5. EXPERIENCE OUTSIDE THE COLLEGE

College/Business/High Courses Taught/Duties Dates
School

Monmouth University Mental Developmental Psychology 2000-present
Health Counseling Master’s
Program

Multicultural Counseling

Introduction to Drug and
Alcohol Counseling

Treatment of Drug and
Alcohol Counseling

Advanced Drug and Alcohol
Counseling



Argosy University Mental
Health Counseling Master’s
Program

Private Mental Health
Counseling Practice

Counseling Theory and
Techniques

Counseling Techniques
Counseling Theories
Mental Health Counseling
Community Counseling
Crisis Intervention

Tests and Assessments
Practicum

Internship I

Internship II

Counseling Practicum I

Marriage and Couples
Counseling

Counsel individuals, couples,
and families from diverse
backgrounds.

B. CURRICULUM DEVELOPMENT

1. NEW COURSES AND PROGRAMS

1. PSYC xxx Multicultural Psychology

2. Human Services Addiction Studies Option AS

1. Articulation Agreements

1.

Rutgers Newark

2. Monmouth University

2012-2013

2006-present



3. Georgian Court
4. Stockton University
3. Human Services Pre-Social Work Option
i. Articulation Agreements
1. Rutgers Newark
2. Monmouth University
3. Georgian Court
4. Stockton University
2. COURSES AND PROGRAM REVISIONS
a. PSYC 106 (Spring 2021)
1. Created and Revised Experiential Learning Component (Labs) for entire
department
ii. Revised syllabi, assignments, exams, and study guides
iii. Revised web enhanced and online content to include narration
iv. Reviewed textbook
v. Created unit exams for entire department
b. PSYC 125 (Fall 2020)
1. Revised syllabi, assignments, exams, and study guides
ii. Developed fully online course
iii. Developed hybrid course
c. PSYC 127 (Fall 2019)
1. Revised syllabi, assignments, exams, and study guides

ii. Converted course to Open Access and removed a textbook requirement



iii. Revised online content to include narration
d. PSYC 221(Fall 2019)
i. Revised syllabi, assignments, exams, and study guides
ii. Revised web enhanced and online content to include narration
iii. Reviewed textbook
e. PSYC 222 (Spring 2019)
i. Revised syllabi, assignments, exams, and study guides
ii. Converted course to Open Access and removed a textbook requirement
iii. Revised online content to include narration
f. PSYC 235 (Spring 2019)
i. Revised syllabi, assignments, exams, and study guides
ii. Revised online content to include narration
g. PSYC 285 (Fall 2019)
1. Revised syllabi, assignments, exams, and study guides
i1. Converted course to Open Access and removed a textbook requirement
iii. Developed a Virtual Practicum Experience
3. SPECIAL PROJECTS
a. Human Services Degrees Interim Accreditation
i. Led an extensive accreditation process that includes a self-
study and site visit. Accreditation received June 2017 and is
the only College in NJ to possess the Council for Standards in
Human Services Accreditation. Currently completing the 5-

year interim report to maintain accreditation.



b. Academic Master Plan Committee

i. Small team of people charged with providing feedback and
editing the VP of Learning's Academic Master Plan. Co-
Chairing the Equity in Education sub-committee.

Psychology 5-Year Program Review

1. Committee member- 2019

d. Human Service 5-Year Program Review

i. Led the 5-year Program Review for Human Services, Pre-Social Work
Option, the Social Services Certificate, and the Addiction Studies
Option and am currently Co-Chairing the most recent Review of both
degrees.

Addiction Studies Partnership with the Hope One Van of the Monmouth
County Sheriff’s Dept.to target the opiate epidemic 2022.

i. Facilitated an agreement to have this van on campus monthly to assist
students with addiction. Students in the Addiction Studies Program will
participate in a mentorship experience.

Peer Recovery Certificate Program

i. Developed this program for Continuing and Professional Studies in

order to offer a much-needed certificate to the community in 2019.
Accelerated Addiction Studies Program
i. Designed a Program that allows students to take the required

coursework to become certified as a CADC (3) semesters.



h. Partnership with New Hope Foundation
i. New Hope signed an agreement to become an official partner both for
referring students to the Addictions Studies Program, and for receiving
student interns.
i. Partnership with Monmouth University
1. Provide supervision to Monmouth University counseling students to
provide mental health counseling at no cost to Brookdale Students.
Working to expand this collaboration.
J.  Steering
1. Chairing the subcommittee on Voting rights. Researching and
collaborating on whom (executives, all faculty votes etc.) should be
granted voting rights.
ii. Constitution subcommittee member
1. Revision of the Constitution and the development of a Steering
policies and procedures manual.
4. NON-PRINT MATERIALS
a. Delivered Keynote at Convocation on Wellness
b. Featured Faculty Spotlight on the Website
c. Presenter at Faculty Share
d. Presenter at Faculty Meeting(s)

e. Presenter at Scholars Day



f. Developed procedures for addressing mask compliance (were shared with all
faculty for use in classrooms. Written guidelines were provided for syllabi
addendum.

g. Responsible for the expansion of Zoom storage (when threatened that all faculty
recordings would soon be lost) by bringing this to the attention of the President.

h. Graduate of Leadership Brookdale Alpha-Zeta Cohort

5. ASSESSMENT OF COURSE LEARNING OUTCOMES
a. PSYC106
i. Completed Annual Required Assessment of Course Learning outcomes
tied to Program Learning Outcome.
b. PSYC 111
1. Assessed to ensure that learning outcomes meet criteria for Certified
Alcohol and Drug Credential, and Counsel for Standards in Human
Services Requirements. Completed Annual Required Assessment of
Course Learning Outcomes tied to Program Learning Outcome.
c. PSYC 125
1. Assessed to ensure that learning outcomes meet criteria for Certified
Alcohol and Drug Credential, and Counsel for Standards in Human
Services Requirements. Completed Annual Required Assessment of
Course Learning Outcomes tied to Program Learning Outcome.
d. PSYC 127
1. Assessed to ensure that learning outcomes meet criteria for Certified

Alcohol and Drug Credential, and Counsel for Standards in Human



c.

Services Requirements. Completed Annual Required Assessment of

Course Learning Outcomes tied to Program Learning Outcome.

PSYC 212

1.

Assessed to ensure that learning outcomes meet criteria for Certified
Alcohol and Drug Credential, and Counsel for Standards in Human
Services Requirements. Completed Annual Required Assessment of

Course Learning Outcomes tied to Program Learning Outcome.

f. PSYC215

1.

Assessed to ensure that learning outcomes meet criteria for Certified
Alcohol and Drug Credential, and Counsel for Standards in Human
Services Requirements. Completed Annual Required Assessment of

Course Learning Outcomes tied to Program Learning Outcome.

g. PSYC 235

1.

Assessed to ensure that learning outcomes meet criteria for Certified
Alcohol and Drug Credential, and Counsel for Standards in Human
Services Requirements. Completed Annual Required Assessment of

Course Learning Outcomes tied to Program Learning Outcome.

h. PSYC 221

1.

1.

Assessed to ensure that learning outcomes meet criteria for Certified
Alcohol and Drug Credential, and Counsel for Standards in Human
Services Requirements. Completed Annual Required Assessment of

Course Learning Outcomes tied to Program Learning Outcome.

PSYC 222



1. Assessed to ensure that learning outcomes meet criteria for Certified
Alcohol and Drug Credential, and Counsel for Standards in Human
Services Requirements. Completed Annual Required Assessment of
Course Learning Outcomes tied to Program Learning Outcome.
6. ASSESSMENT OF PROGRAM LEARNING OUTCOMES
a. Psychology AS
i. 5-Year Program Review (2020)
b. Human Services Pre-Social Work AS
i. 5-Year Program Review (2019)
ii. Council for Standards in Human Services Education Accreditation (2022)
c. Human Services Addiction Studies AS
i. 5-Year Program Review (2022)
ii. Council for Standards in Human Services Education Accreditation (2022)

C. COLLEGE SERVICE

1.PRESENTATIONS AND WORKSHOPS
a. Psychology and Human Services Club (2009-2021)
1. Various subjects offered to students in workshop format
ii. Governance Co-Chair Forum Presentations on Mentoring and Wellness
Resources
b. Scholars Day Workshop (2019, 2020)
1. Social Justice in a Politically Correct World
ii. Social Justice in a Politically Correct World- Take 2

iii. Be Good to Yourself: Self-Care & the Implications on Mental Health



c. Convocation Presentation (2020)
i. Self-Care
d. Faculty Share
1. Am I Teaching A Correspondence Course (2020)
e. Field Placement Workshop
i. Best Practices for Securing a Site (2022)
f. Faculty Meeting

1. Diversity Equity and Inclusion Mentorship for GIFTS

2.COMMITTEE WORK
a. College Life Co-Chair

1. Collected all Wellness Related Resources and developed a QR Code that
students can access throughout campus to be brought to the centralized
Wellness Page (added to and edited by me)

ii. Research and collated information from colleagues on various mentorship
programs. Proposed a pilot mentorship program and researched means for
expansion.

b. Faculty Advisory Committee
1. Suggested the return of Great Ideas for Teaching (GIFTS) to ensure that
Faculty meetings center on Professional Development

ii. Leading the charge of aligning strategic Intuitional goals with themed

presentations on “persistence through belonging — closing the gap”.

Responsible for ensuring that all presentations are aligned with this theme.



c. Pandemic Planning Committee
1. Appointed by the President to this Committee. Single handedly
responsible for the development of recommendations for addressing mask
compliance and for the development of the addendum to syllabi regarding
mask compliance.
d. Human Services Advisory Board
i. Responsible planning meetings, inviting all members of the Board
(internal and community members), and setting the agenda each semester.
e. Academic Master Plan Committee
1. Co-Chair the Equity in Education sub-committee. Collated material with
committee members and synthesized it into the preamble of the Academic
Master Plan, authored by myself.
f. 5-Year Program Review
i. Having conducted various Program reviews alone, I am now Co-Chairing
the Human Services 5-Year Program Review in order to mentor the other
Co-Chair(s). This is a comprehensive document that collates information
about the program in order to improve the Program.
g. Faculty Association
1. Member of Negotiations the last two rounds. Responsible for Chairing the
sub-committee on alternate means of meeting load. As such provided a
proposal to the President of the Association. Also, I was responsible for
the research to support the lessening of the in-person office hour

requirement, having argued feverishly for such. I suggested that the



h. Steering

1.

limitation of (3) years for dependent children be removed. I also

vehemently argued to the expansion of release for Coordinators.

After 2 attempts to join Steering in pervious year, I was added this year.
There is a current vacancy for Vice Chair (non-faculty). Because of such I
have unofficially stepped up to assist the Chair in the running of
Governance. I am Charing the Voting Charge, which is a comprehensive
charge that is examining who will be given the right to vote in governance.
Additionally, I am re-writing the Constitution with the Chair in order to
make procedures and policies clearer. Additionally, I continue the normal
duties of Steering which are to attend committee meetings and provide
feedback, and meet regularly with Steering to discuss charges and other

relevant matters, as well as to facilitate Governance forums.

3.GRANT ACTIVITY

a. Peer Recovery Specialist

1.

Authored the program that is now in use. This program has successfully

run several cohorts to date as is a profitable program for CPS.

b. Recipient of Big Grant

1.

il.

Student Professor Relationship. Conducted research with students that
was presented to the College through workshops.
Diversity and Inclusion Mentorship Program (2022). This program pairs

Human Services Students with Mental Health Professionals in the Field of



Color in order to increase Cultural Competence, and a sense of Belonging,
with the ultimate goal of persistence.
4.CLUBS
a. Psychology and Human Services Club
i. Co-Advisor. This club has won several Gold Stars. The most recent are
for the Stigma Free Series. A series where people speak about there
struggles with mental health in order to reduce the stigma.
5.ACADEMIC LEADERSHIP
a. Interim Co-Chair of Psychology
i. Hosted information sessions for transfer program
ii. Completed Program learning objectives assessments
iii. Hiring of adjuncts
iv. Communicate with publishing companies to address costs to students for
materials
v. Address student complaints
vi. Completed Department Plan
vii. Formulated agenda and facilitated Department meeting
viii. Course scheduling
b. Coordinator of Human Service Programs
1. Assessment of Programs and courses
ii. Complete a Self-Study for Accreditation
iii. Complete 5-year program review

iv. Complete and update articulation agreement



V.

Vi.

Vil.

Manage and advise students
Coordinate information sessions

Supervise curriculum

c. Field Placement Developer/Coordinator

1.

il.

iil.

1v.

Responsible for maintaining relationships with community placement sites
Responsible for performing site visits for up to 60 students per semester
Responsible for Planning Human Service Advisory Board Meetings
Responsible for providing Information Sessions on the program and field
placements

Responsible for meeting with new community organizations in order to
foster relationships. Work hand and hand with the Associate Vice

President of Strategic Partnerships.

d. Mentoring of adjuncts

1.

il.

Mentored (2) new adjuncts

Mentored (1) adjunct in a new course

e. Evaluation of adjuncts

1.

Evaluated (2) adjuncts

f. Co-Chair/Member of Faculty Advisory Committee

1.

il.

Responsible for the planning of faculty days

Responsible for the development of the Academic Master Plan

g. Student Intern Supervisor

1.

Responsible for supervision of Graduate Student intern who provided

Mental Health Counseling to students.



h. Teaching at Brookdale Sites other than Lincroft
i. Online

1. Council for Standards in Human Services Education Board Member
i. Board Member at Large

il. Treasurer

iii. Reader

iv. Site Visitor

v. Lead Reader.

vi. In these various roles I have been responsible for the accreditation of all
Human Services Program in the County. I have established and revised
national standards for all accredited educational programs. I ensure that
people remain compliant with standards.

J. Counseling Legislative Advisory Committee

1. Think tank of suggestions to improve our NJ community in
mental health and addiction related issues that includes human services
educators. Works closely with our Monmouth County
legislators (Senator Gopal, Assemblywomen Downey, Assemblyman
Houghtling) to brainstorm ideas around barriers to treatment, equal
access, stigma, etc.
7. ASSESSMENT
a. Conducted extensive Self Study of Human Service Programs. Assessment

include Job Needs, Student Satisfaction, Graduate Follow-up, Retention, &



Graduation. For the Human Services Pre-Social Work, and Human Services
Addiction Studies Programs

b. Conducted 5-Year Program Review. Assessment include Job Needs, Student
Satisfaction, Graduate Follow-up, Retention, & Graduation.

c. Ongoing assessment of psychology and human services courses under the
direction the office of assessment, most recently conducted in addictions
courses.

8. COLLABORATION WITH CPS/NON-CREDIT

a. Researched, and designed the Peer Leadership Program. This is program that
provides certification (recognized around the country) for people in recovery to
provide trained support to those newly in recover from substances.

D. PROFESSIONAL GROWTH

1. PUBLICATIONS
1. Author of chapter on Sexual Assault and Rape in Cavaiola, A. & Colford, J (Ed)
(2005). Practical guide to crisis intervention. New Jersey: Houghton Mifflin
College Division
ii. Jackson Walker, N.M. (2018). The student professor relationship. Dissertation
iii. Slated Author of Chapter in Feminist Psychotherapy Textbook. J. Jodry& K.
McCleskey, (2024) San Francisco: Rowman.
iv. Jackson Walker, N.M. (2018). Suggestions for Success when Applying for CSHSE
Accreditation. The Bulletin. CSHSE
2. CONFERENCE AND WORKSHOPS

a. Conferences and Workshops Presented At



1. Florida Adlerian Society: Clearwater, Florida, The Belonging/Attachment model
of addiction, March, 2011
ii. 29" Annual Winter Roundtable, Columbia University: New York, NY, Teaching
multicultural competence: Traditions, difficulties, and innovations.
iii. National Organization for Human Services, San Antonio, October, 2011, The
Student Professor Relationship
iv. National Organization for Human Services, Las Vegas, NV, October, 2014, The
Student Professor Relationship Follow-up
v. The Center for Excellence in Teaching and Learning, West Long Branch, NJ,
2014, Introduction to Web-enhanced and Online Learning
vi. Health Network Care Talent Network, Lincroft, NJ April 2014, Panel- Career
Tracks in Mental Health.
vii. Scholars Day, Lincroft, NJ. April 2014, The Student Professor Relationship.
viii. Careers in Psychology, Lincroft, NJ. Distance Credentialed Counselor.
ix. PTK Honors in Action, Lincroft, NJ. November 2018, The Science of Opioid
Addiction.
x. PTK Honors in Action Lincroft, NJ November 2018, The Treatment of Opioid
Addiction.
xi. Scholars Day, Lincroft, NJ. May 2019, Social justice in a politically correct world.
xii. Scholars Day, Lincroft, NJ. May 2019, Be good to yourself: self-care & the
implications on mental health.
xiii. Scholars Day, Lincroft, NJ. May 2020, Social justice in a politically correct world

take 11.



xiv. Faculty Share, Lincroft, NJ. August, 2020, Am [ teaching a correspondence course.
xv. Convocation, Lincroft, NJ. September 2020, Self-Care.
xvi. Field Placement Workshop, Lincroft, NJ, October 2022. Best practices for securing
a site.
xvii. Faculty Meeting, Lincroft, NJ October, 2022. Diversity equity and inclusion
mentorship for GIFTS.
b. Conference and Workshops Attended

i. NJPN Annual Addictions Conference, June 2020, 2020 Vision: Focus on
addiction.

ii. Advanced Counselor Training LLC July 2022, Legal standards related to the
practice of alcohol and drug counseling.

iii. Pesi. June 2022, Diversity in the Therapy Room: Attend to your clients’
differences...without forcing them to teach you.

iv. Pesi, June 2022. Clinical supervision.: Providing effective supervision, navigating
ethical issues, and managing risk.

v. Pesi, June 2022. A Conversation with Lori Gottlieb and Nedra Tawwab Glover:
Digging deep into relationship patterns, boundaries, and how changing your
story can change your life.

vi. Pesi, June 2022. Dr. Sue Johnson's intensive course in emotionally focused

therapy: Attachment- based interventions for couples in crisis.



1. Exhibitions (N/A)
2. Expanding technology expertise related to teaching and learning
a. TLC- Online Teaching and Learning: Systems and Students

b. Web-enhancement of all in-person classes (2009 to present)- ongoing
collaboration with TLC

¢. Online instructor (2010 to present)- ongoing collaboration with the TLC

d.Incorporating technology such as Jing, Articulate Presenter, Camtasia, Adobe
Connect, and others to enhance learning (2009-present)

e.Assessment of (3) Learning Management Systems for use at the College
3. Memberships in Professional Organizations

a. American Counseling Association (ACA)

b.New Jersey Counseling Association (NJCA)

c.National Organization of Human Services (NOHS)

d.Mid-Atlantic Consortium of Human Services (MACHS)

e.Psi-Chi Honor Society

f. Chi-Sigma Iota Honor Society

g.New Jersey Educational Association (NJEA)
4. Other professional activities not included in Curriculum Vitae or above

a. Treasurer of the Mid-Atlantic Human Services Consortium

b. Treasurer of National Organization for Human Services

c. President of the Mid Atlantic Human Services Consortium

.d. Selected to provide keynote on Chi Sigma Iota induction ceremony

e. Research Chair Chi Sigma lota

f. Safe Haven Initiative member

g. Teaching Possibilities recipient



h. Formal review of scholarly text in print

i. Member at Large for the Council for Standards in Human Services Education

j. Big Grant recipient

E. COMMUNITY SERVICE

a.

b.

Human Services Advisory Board 2009-present

Mentoring of students beyond Brookdale graduation.

Counseling Legislative Advisory Committee member

Promise for a Cure — Advocacy group for lowering/capping insulin costs participant.
Couponing Course instructor, donates items to womens’ shelters.

Conversation with the Dalai Lama
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